
Memo (Agenda March 2018 - Appendix A) 

To: Parish Councillors 

c.c: Nigel Jupp (County Councillor) & Toni Bradnum (District Councillor) 

From: Sarah Hall 

Date: 5th February 2018 (Week commencing 29th January 2018) 

Re: COUNCILLORS’ BRIEFING NOTE 

 
I have outlined below a number of recent developments for your information. 

(1) Planning Applications Issued  

Number  Applicant & Reason  

DC/18/0186 
01/02/2018 
 

Fell 26 x various trees and surgery to 8 x various trees 
Sedgwick Castle House, Broadwater Lane, Copsale 

Wtg 
doc’s 
HDC 

DC/18/0197 
01/02/2018 

Erection of side conservatory 
Jamesland Farm, Copsale Road, Copsale 

Wtg 
doc’s 
HDC 

DC/18/0219 
31/01/2018 

DC/18/0219 - Non-Material Amendment to previously permitted 
application DC/16/1753 (Proposed residential development for 
8 dwellings with associated parking and amenity space). 
Addition of ground floor windows on plots 1 to 8, addition of 
obscure glazed windows at first floor level on plots 1 to 4 and 
repositioning of front doors on plots 1 to 8.  
Land opposite the Dun Horse, Brighton Road, Mannings Heath 

Wtg 
doc’s 
HDC 

 
 (2) Correspondence 

Document  

Horsham District Summary of events 
Email dated 28th January 2018, from Judith Packer, WSCC 
 
New discretionary Disabled Facilities Grants (DFG) available from HDC  
** 3 New schemes ** Hospital Discharge (not means tested), Safe and Warm, and 
Tech grants available now  
Briefing sheet with details of existing mandatory DFG scheme and the 3 new 
Discretionary Grant Schemes including grant amounts, criteria, exclusions and 
referral pathways attached. Money is available for residents who meet the criteria 
now.  
 
Safer Internet Day – free training  
For the public - Morning Online Safety Session at County Hall North, Parkside 5th 
Feb 9:30am – 11:00am to register email 
communitysafety.wellbeing@westsussex.gov.uk or via 
https://www.eventbrite.co.uk/e/online-safety-session-tickets-41461068171 
For businesses - Evening Online Safety Business Event at Basepoint Business 
Centre, Crawley 5th Feb 6:45pm – 8:15pm to register email 
communitysafety.wellbeing@westsussex.gov.uk or via 
https://www.eventbrite.co.uk/e/business-online-safety-session-tickets-
41461283816 
 

For 
information 

mailto:communitysafety.wellbeing@westsussex.gov.uk
https://www.eventbrite.co.uk/e/online-safety-session-tickets-41461068171
mailto:communitysafety.wellbeing@westsussex.gov.uk
https://www.eventbrite.co.uk/e/business-online-safety-session-tickets-41461283816
https://www.eventbrite.co.uk/e/business-online-safety-session-tickets-41461283816


Horsham District Dementia Action Alliance – next open meeting – all welcome 
-  
 

 
 
 
 
 

Skylark Care Home, St Marks Lane, Horsham, RH12 5PU  
Tuesday 13th February at 10am. 
Dementia is one of the greatest challenges we face in society today. 
This Open Forum will have a focus on the Care sector.  You will  
have the opportunity to hear from members of the Horsham Rusty  
Brains, a group of people living well with a diagnosis of dementia.   
They will highlight why it is important for all care providers to  
understand how small changes can improve the accessibility and  
use of their services for people affected by dementia.   

 
Healthwatch West Sussex– It Start’s With You network – invitation to local 
community groups – information attached 
Healthwatch is the local consumer champion for West Sussex, they capture the 
views and experiences of local residents about services and use this information 
to help influence service provision, and ensure that users voices is heard. 
Healthwatch West Sussex want to recruit local community groups, to be part of 
their It Starts With You Network. Being part of this network means they can 
continue to stay in contact after they meet with a group, to gain valuable and up-
to-date insight from members, and to keep the group updated on how their insight 
has been used, and other Healthwatch work. Some information about It Starts 
With You is attached for information.  
Contact: Cheryl Berry Community Involvement Worker Healthwatch West Sussex 
cheryl.berry@healthwatchwestsussex.co.uk / 07966 529756 
 
Please advise the Clerk if you would like any further details on these events 

News from Age UK Horsham District and an invite to their 60th anniversary 
celebrations 
Email dated 31st January 2018, from Sonia Mangan, CEO Age UK Horsham 
 
I am delighted today to share three things with you and invite you to our all-
important launch party to mark our 60th year of making a difference locally to older 
people. Over the years we have has vital support from both the County, District 
and Parish Councils, colleagues from health, as well as local voluntary, 
community organisations, businesses, parish groups and community volunteers 
and many local people who have volunteered, donated and work with us. 
 
The Trustees for the Charity, our staff team and volunteers are proud to be 
representing Age UK Horsham District as we move into our 60th year. 
 
Annual Report and Accounts 201617 
 
As well as looking forward we also need to look back and please find attached the 
final and signed copy of our accounts for the year ending March 31, 2017. 
 
I wanted to draw your attention to some highlights from the report: 
 

• Our Community Officer team worked with 374 older people and increased 
clients’ average annual income by £2,704. In total we raised £631,450 in 
previously unclaimed benefits.   
 

• Our Home from Hospital Service worked with 175 older people and the 
service supported 175  clients this year, the post-service questionnaires 
showed that: 75% of clients feel better informed to make decisions, 88% 
are more independent and the same proportion have better physical 
health and wellbeing. 

 

For 
information 

mailto:cheryl.berry@healthwatchwestsussex.co.uk


• This year we have created a new tangible partnership for the charity with 
the opening of an Audiology Suite with our partners Action for Deafness 
at our Lavinia House Centre.   
 

• In the last year we have been supported by over 140 volunteers totalling 
an average of 219 hrs per week or 11,388 hrs per year. Based on the 
minimum wage of £7.50 per hour, this dedicated workforce would cost us 
over £85,000 per year. 
 

• In total 1,099 older people have accessed our services during 201617 in 
the following areas and a quarter of those accessed more than one 
service. 
 

 
 
Thank you for working with us to help make this happen. 
 
Maps  
 
We have updated our Service Maps (see attached) . Some of you may know that 
Jan Wise our Rural Clubs Worker who has been working across Chantonbury and 
Pullborough for more than five years is leaving in March. We are in the process of 
recruiting for that role https://www.ageuk.org.uk/horshamdistrict/about-age-uk-
horsham-district/vacancies/ 
 
Invitation to mark 60th year on Tuesday 20th February attached. 
 
Please let the Clerk know if you would like any further information on these 
events. 

Southern Water household water and wastewater bills for 2018/19 
Email dated 1st February 2018, from Joel Hufford., Southern Water 
 
I am writing to update you that our average annual domestic water and 
wastewater bill for 2018/19 is going up by 3 pence a day.  The typical combined 
bill for households in our service area for the coming year is expected to be £436 - 
that equates to a daily cost of £1.19 and an increase of 3%, about £11, compared 
with 2017/18. 
  
To provide even greater value for money to customers, we are working in new, 
innovative ways. For example, in 2010, we were first UK water company to 
introduce meters on a universal basis. This has led to 60% of metered customers 
having lower water bills than before and average water use falling by 16% overall. 
The next step is to go even further. We have set the goal, known as Target 100, 

For 
information 

https://www.ageuk.org.uk/horshamdistrict/about-age-uk-horsham-district/vacancies/
https://www.ageuk.org.uk/horshamdistrict/about-age-uk-horsham-district/vacancies/


of working with our customers to help bring typical water usage down to 100 litres 
per person, per day by 2040, a reduction of around 30%. 
  
Where customers' money goes 
Our bills cover the day-to-day running costs of supplying customers with high-
quality drinking water and taking away and treating their wastewater. In addition, 
the money we receive is supporting a £1.8 billion improvement programme to 
2020.  This includes the renewal and expansion of water mains and sewers, along 
with schemes to help prevent flooding, protect water supplies, reduce leakage, 
improve water quality and enhance wastewater treatment.  We are spending an 
additional £80 million, over and above our original plan, to future-proof our 
infrastructure and make sure that our treatment plants and networks can meet the 
needs of both today and tomorrow. Further information on investments in your 
county can be found online. 
 
Helping customers in genuine financial difficulty  
We know many households have faced financial issues in recent years. That's 
why we are supporting our customers by keeping bills as low as possible. 
  
With 90% of homes in the areas we supply now having a water meter, most of our 
customers only pay for what they use. This has enabled them to save money by 
taking simple steps to use water wisely. Importantly, customers who do not 
currently have a water meter can still save money by cutting their water use. 
That's because 30% of energy used in the average household is used to heat 
water - so by saving water, customers can reduce their energy bills and their 
carbon footprint. A wide range of free advice and support on saving water, energy 
and money is available on our website. This includes free water-efficiency home 
visits by a specialist Southern Water engineer for qualifying customers. 
 
Of course, we continue to work hard to offer a wide range of help to customers in 
genuine financial difficulty, including tailored advice, practical help and a variety of 
tariffs. We urge anyone with concerns about being able to afford their water bill to 
get in touch with our dedicated team. All the information and contact details are 
available via our website. 

Great British Spring Clean weekend 
Email dated 2nd February 2018, from Sarah Hogben, HDC 
 
Horsham District Council is backing a national campaign by Keep Britain Tidy to 
get half a million people out and about this springtime, helping to keep their local 
communities litter free as part of The Great British Spring Clean. 

This campaign was rolled out for the first time last year when we were delighted to 
support over 14 Horsham District parishes and community groups who agreed to 
get involved.  Due to its success nationwide, the Great British Spring Clean will 
now be an annual spring clean event, taking place this year from 2 to 4 March, 
helping to bring people together and clean up the country. 

Once again parishes and communities are being encouraged to take part. The 
Council will be supporting groups who want to ‘do their bit’ to help clear up the 
litter through its Adopt a Street initiative, providing litter picking equipment, health 
and safety advice and extra promotional support. 

How you can take part 
In support of Keep Britain Tidy we are calling on parishes, neighbourhoods, 
individuals, volunteer groups, businesses and schools to do their bit. You can start 
now by taking part in our Great British Spring Clean weekend on 2,3 and 4 March 
2018.    

For 
information 
 
 

https://southernwater.us10.list-manage.com/track/click?u=638730bed469a12a74457ce92&id=75cfcb821c&e=2bcf2a2e7c
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We know that many parishes around the district already organise a regular parish 
clean-up day, working with local volunteers to focus on tidying specific areas of 
their community.  Why not organise this to link with the Great British Spring Clean 
on 2-4 March and take advantage of the extra support and publicity that will be 
available to you?  Register to take part at 
http://www.greatbritishspringclean.org.uk 

How we can help youIf you are a Parish or community group, and you would like 
to do something special this year as part of the Great British Spring Clean, please 
do let us know so that we can help you to gain extra support and publicity through 
the media and through online and social media channels.  We have established a 
web page which will also link to details of any parish clean ups taking place: 

www.horsham.gov.uk/bins/adopt-a-street/the-great-british-spring-clean.  

Please send me the following information: 

• Date  

• Location  

• Start and finish time  

• Activity description and any extra notes if recruiting volunteers 

• Contact details  
We can also loan equipment to help you in your work - whether it is bin bags or 
pick up sticks.  But hurry – our resources are limited and they are only available 
on a first come, first served basis so please let us know as soon as possible.  
 
Resources such as high vis jackets can also be bought at low cost from the Keep 
Britain Tidy group.  Details are available on the Resources page of the Great 
British Spring Clean website: www.greatbritishspringclean.org.uk (click on 
Resources). 
 
And finally: 
Why not take before and after pictures so you can see your progress and the 
results of your hard work? Upload them to Facebook, Instagram or Twitter and 
share them so that you can publicise your success #GBSpringClean. 
Alternatively send the images to us and we will post these for you. 

  

 
Sarah Hall,  
Clerk to the Parish Council 
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