
 

 

 

  

  

Drivers Targeted With Fake Fines 

 

 

 

What you need to know 

 

Action Fraud have received an increase in reports and intelligence where 
elderly victims are being targeted by individuals purporting to be police officers 
or traffic wardens. The victims are being approached whilst parked in a car 
park and are told by the suspect that they have parked illegally or broken a 
speed limit and a photo has been taken of their car for ‘evidence’. 
 
Victims are advised that they will face a substantial penalty fine unless they 
pay a smaller upfront fee immediately. Victims, who opt for paying the smaller 
penalty, will be directed to a parking meter and asked to enter their card and 
PIN. These parking meters have been tampered with by the suspect in order to 
retain the card. 
 
Once the victim inserts their card and are asked for their PIN, the victims are 
shoulder surfed for their PIN by the suspect. Once victims input their PIN, the 
card is retained by the machine and victims are told by the suspect to seek 
help from the company who operates the parking meter or their bank. 
 

What you need to do  

• If you are suspicious about the authenticity of the fine, do not pay it 
until you have verified it with your local council. 

• Always shield your PIN from view when using an ATM machine, and 
never share your PIN with anyone. 

• If your bank card is retained by an ATM machine, contact your bank 
immediately to inform them. 
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To login to your account, click here, To report a fault, click here 

 

  

  

 

You are receiving this message because you are registered On In The Know - Surrey and Sussex. Various organisations are 

licenced To send messages via this system, we call these organisations "Information Providers". 

 

Please note that this message was sent by Action Fraud (NFIB) and that Action Fraud (NFIB) does not necessarily represent 

the views of In The Know - Surrey and Sussex or other Information Providers who may send you messages via this system. 

 

You can instantly review the messages you receive and configure which Information Providers can see your information by 

clicking here, or you can unsubscribe completely, (you can also review our terms and conditions and Privacy Policy from these 

links). 

 

This e-mail communication makes use of a "Clear Image" (gif) to track results of the e-mail campaign. If you wish to turn off 

this tracking for future e-mails, you can do so by not downloading the images in the e-mail itself. 
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